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CASE MANAGEMENT SERVICES 

SERVICE COORDINATION FOR CHILDREN WITH DISABILITIES 


A. TARGET GROUP I: 

Children 3 through 21 years old who are federally eligible Medical Assistance Early and Periodic 
Screening, Diagnosis, and Treatment (EPSDT)recipients and for whom free and appropriate education is 
provided underthe Individuals with Disabilities Education Act (IDEA) or Section 504 of the 
Rehabilitation Act of 1973. 

A child iseligible to receive the case management services, called Service Coordination for Children with 
Disabilities underNew York’s Medical Assistance Program Comprehensive Medicaid Case Management 
regulations 18 NYCRR 505.16, when all of thefollowing requirements are met: 

1. 

2. 

3. 

It is determined through an assessment, in accordance with New York State Education law and 
regulations for assuring a h e ,  appropriate education for all students withdisabilities, that: 

a. 	 the child has temporary or long-term needs arising from cognitive, emotional, or physical 
factors, or any combinationof these, which affects the child’s ability to learn, and 

b. 	 the child’s ability to meet general education objectives is impaired to a degree whereby the 
services available in the general education program are inadequatein preparing the child 
to achieve his or her education potential. 

* 

A multi-disciplinary team, called a Committee on Special Education (CSE)or Committee on 
Preschool Special Education (CPSE)in the New York State Department of Education regulations 
for Programs for Students with Disabilities, or Multi-Disciplinary Team (MDT)for programs and 
activities under $504 of the Rehabilitation Act of 1973 determinesthat the recipient is a child with 
disabilities who: 

a. 	 Is eligible for special education and/orrelated services that are provided through two 
school Medicaid programs; the Preschool Supportive Health Services Program (PSHSP) 
for children age 3 and 4 and the SchoolSupportive Health ServicesProgram (SSHSP) for 
children age 5 through 21, and 

b.Needsan Individualized Education Program (IEP) under Part B (IDEA) or an 
Accommodation Plan (AP) under Section 504 of the Rehabilitation Act of 1973. 

The child elects, or the child’s parent or other responsible individual elects on the child’s behalf, to 
receive Service Coordination for Children and Disabilities; and 
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D. DEFINITION OF SERVICES: 

Service Coordination for Children with Disabilities means those case management services which 
will assist children with or suspected of having disabilities in gaining access to evaluations and the 
services recommendedin a child's IEP or AP. 

The New York Medical Assistance Program reimburses for the following services under Service 
Coordination for Children with Disabilities, when the following case management services have been 
documented as necessary and appropriate: 

1. Initial IEP or AP 

a. A unit of service for the initial IEP or AP is defined as: 

The activities leading up to andincluding writing a completed initial IEP or AP 
prepared by membersof the CSWCPSEIMDT, the multi-disciplinary team. An 
initial IEP is a written recommendation identifying the handicappingcondition, a 
description of the child's strengths and weaknesses,a list of goals and objectives 
that the child shouldreach in a years time, and an identification of the typesof 
programs andservices that the child will receive. An AP is a written document 
that describes the nature of theproblem, evaluations completed, thebasis for 
determining that the child has a disability, and the list of recommended 
accommodations; and 

At least one contact by the child's service coordinator or CSE/CPSE/MDT, in 
person or by telephone with the child or the child's parent or other responsible 
individual, on the child's behalf, relating to the development of the initial IEP or 
AP. 


b. 	 Thecovered services include conveningandconducting the CSE/CPSE/MDTconference 
to developan initial IEP or AP. The conferencewill result in all of the following: 

(1) 	 A statement of the child's special education needs, andor related services needs 
or accommodation needs and services, including the need for medical, physical, 
mental health, social, financial assistance, counseling, and other support services; 

(2) 	 A statement of measurable annual goals and measurable short-term objectives for 
the child; 

(3) 	 A statement of the specific special education and related services to be provided 
to the child; 
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(4) 	 The projected dates for initiation of services and the anticipated duration of 
service; 

( 5 )  	 Appropriate objective criteria and evaluation procedures for determining, on at 
least an annual basis, whether the objectives setforth in the IEP or AP are being 
achieved; and 

(6) Parental notification of the recommendation. 

d. 	 Administrative, directive, supervisory, and monitoring services are included as part ofthe 
service. 

2. Triennial Evaluation - IEP 

a. 	 Atriennial evaluation may occur every three years to provide current assessment 
information on children in special education pursuant to IDEA. A unit of service is 
defined as: 

(1) 	 The activities leading up to a recommendation based on an appropriate 
reexamination of each child with a disability by a physician, a school 
psychologist, and to the extent required by the CSE, by other qualified 
appropriate professionals; and 

(2) 	 At least one contact by the child's service coordinator or CSE, in person or by 
telephone with the child or the child's parent or other responsible individual, on 
the child's behalf, relating to updating the IEP. 

b. 	 The covered services include convening and conducting the CSE conference to review the 
results of the triennial evaluation, assessment and revising theIEP, as necessary, that will 
result in: 

(1) 	 A statement of the child's special education needs andor related service needs, 
including the need for medical, mental health, social, financial assistance, 
counseling, and other support services; 

(2) 	 A statement of measurable annual goals and measurable short-term objectives for 
the child; 

(3) 	 A statement of the specific special education andor related services to be 
provided to the child; 

(4) 	 The projected dates for initiation of services and the anticipated duration of 
service; .
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(5) 	 Appropriate objective criteria andevaluation procedures for determining, on at 
least an annual basis, whether the objectives set forth in the IEP or AP are being 
achieved; and 

( 6 )  Parental notification of the recommendation. 

C. 	 Administrative, directive, supervisory, and monitoringservices are included as part of the 
service. 

3. A n n u a l  IEP or AP Review 

a. 	 An annual review is a required CSEKPSEMDT meeting which must occur every year to 
determine whether the existing IEP or A P ,  is appropriately meeting the child's needs. A 
unit of service isdefined as follows: 

(12 	 A CSWCPSEMDT meeting to discuss yearly progress and make 
recommendations to continue, change or terminate the program, and 

(2) 	 At least one contact by the child's service coordinator or CSWCPSEiMDT, in 
person or by telephone with the childor the child's parent or other responsible 
individual, on the child's behalf, relating to updating the IEP or AP. 

b. 	 The covered services include conveningandconductingthe CSE/CPSE/MDT conference 
to revise the IEP or A P ,  as necessary, that will result in: 

(1) 	 A statement of the child's special education needs and/or related service needs or 
accommodation needs and services, including theneed for medical, mental health, 
social, financial assistance, counseling, and other support services; 

(2) 	 A statement of measurable annual goals and measurable short-term objectives for 
the child; 

(3) 	 A statement of the specific special education and/or related services to be 
provided to the child; 

(4) 	 The projected dates for initiation of services and the anticipated duration of 
service; 

(5) 	 Appropriate objective criteria and evaluation procedures for determining whether 
the objectives set forth in the IEP or AP are being achieved; and 

(6) Parental notification of the recommendation. 

C. Administrative, directive, supervisory, and monitoringservices are included as part of the 
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service. 

4. RequestedIEP or AP (Interim) Review 

a. 	 Regulations of the New York State Department of Education require that a child's IEP or 
AP be reviewedand, if appropriate, revised on an interim basis upon therequest of the 
professionals on theCSE/CPSE/MDTor the request of thechild's parent(s) or other 
responsible individual. 

b. A unit of service for IEP or AP review is defined as: 

(1) Reconvening the CSWCPSWMDT, and 

(2) 	 At least one contact by the service coordinator or CSE/CPSE/MDT in person or 
by telephonewith the child or the child's parent or other responsible individual, 
on the child's behalf, relating to review of the IEP or AP. 

c. 	 Thecovered services include conveningandconductingaCSE/CPSE/MDTmeetingto 
review andrevise, as necessary, the child's IEP or AP. The meetingwill result in a review 
and parental notification, of the following: 

(1) 	 The statement of the child's special education needs andor related service needs 
or accommodation needs andservices, including the needfor medical, mental 
health, social, financial assistance, counseling, and othersupport services; 

(2) 	 The statement of measurable annual goals and measurable short-term objectives 
for the child; 

(3) 	 The statement of the specific special education andor related services to be 
provided to the child; 

(4) 	 The projected dates for initiation of services and the anticipated duration of 
service; and 

(5) 	 The appropriate objective criteria and evaluation procedures to determining 
whether theobjectives set forth in the IEP or AP are being achieved. 

d. 	 Administrative, directive, supervisory, and monitoring services are included as partof the 
service. 

5 .  Ongoing Service Coordination 

a. 	 Ongoing service coordination isrendered subsequent to implementingachild's IEP or AP 
by the service coordinator employed by or under contract to a school district. 

.i 
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b. A unit of service for ongoingservice coordination includes: 

(1) 	 At least two documented contacts per month by the service coordinator relating to 
the child's ongoing servicecoordination, and 

(2) 	 The provision of all other necessary covered services under ongoing service 
coordination. 

C. These services may include: 

(1) Acting as a central point of contact relating to IEP or AP services for a child, 

(2) 	 Maintaining contact with direct service providers and with a child and the child's 
parent or other responsible individual through homevisits, oflice visits, school 
visits, telephone calls, and follow-up services as necessary, 

(3) 	 Assisting the child in gaining access toservices specified in the IEP or A P ,  and 
providing linkage to agreed-upon direct service providers, 

(4) 	 Discussing with direct service providers that the appropriate services are being 
provided, following up to identify any obstacles to a child's utilization of services, 
coordinating the service delivery, and performing ongoing reviewsto determine 
whether the services are being delivered in a consolidated fashion as 
recommended in the IEP or AP and meet the child's current needs, 

( 5 )  	 Providing a child and a child's parent or other responsible individual with 
information and direction that will assist them in successfully accessing and using 
the services recommended in the IEP or A P ,  and 

( 6 )  	 Informing a child's parent or other responsible individual of the child's and the 
family's rights andresponsibilities in regard to specific programs and resources 
recommended in the IEP or AP. 

d. 	 Administrative, directive, supervisory, andmonitoring services are included as part of the 
service. 

E. Qualifications of Providers of Service Coordination for Children with Disabilities: 

1. 	 A provider of Service Coordination for Children with Disabilities shall be a school district within 
the State that: 

a. 	 Operates and contracts for programs withspecial education and/or related 
services/accommodations for children with disabilities, in accordance with Article 89 of 
Education Law, Section 504 of the Rehabilitation Act of 1973 and Programs for Students 
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with Disabilities 

(8 NYCRR 200); and 

b. Is enrolled in MMIS as a SSHSP or PSHSP provider. 

F. Qualifications of Service Coordinators: 

1. An individual recommended as a child's service coordinator shall be: 

a.Employedby or undercontractto a school district; 

b.Chosenby the CSE/CPSE/MDT, taking into consideration the: 

(1) Primary disabilitymanifested by the child; 

(2) Child's needs, and 

(3) Services recommended in the IEP or AP. 

2. 	 A service coordinator must be appropriately licensed or certified and could include an 
audiologist, school counselor, rehabilitation counselor, registered nurse, practical nurse, 
occupational therapist, physical therapist, psychologist, social worker, speech therapist, speech 
pathologist, teacher, school administrator, or school supervisor. 

G .  	 Payment for case management services under the plan shall not duplicate payments made to public 
agencies or private entities under other programauthorities for this same purpose. 

Reimbursement forthe development of theIEP or AP is available even if the child's condition is 
reviewed and not classified, or the parent, on the child's behalf, does not consent to the 
recommendation and the services are not provided. 
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